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UKG Pro Password Reset Guide

This document provides step-by-step
instructions for resetting your UKG Pro
password via the UKG Pro website.

Tips for using UKG Pro:

e For best performance, use Google
Chrome on a desktop computer.

e Your first login to UKG Pro must be on a
desktop web browser, not the UKG Pro
mobile app.

e After your first successful login, you can
download and access the UKG Pro
mobile app.

o When using the UKG Pro mobile app, the
company code to log inis “Triage”.

e UKG Pro mobile app access is available
only to active users. If you are no longer
active, UKG Pro can be accessed
through a web browser only.

e If you encounterissues connecting:

o Checkyourinternet connection.

o Clearyour browser’s cache and
cookies.

o If problems persist, email
UKGRequests@TriageStaff.com
with:

=  Your fullname
= Description of the error
= Screenshots of the issue

Resetting Your Password via a
Desktop Browser

1. Onthe UKG login screen, click Forgot
your password?
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Welcome, come on in!

Username or email *

Password * ©

Forgot your password? 4_____———

Forgot your username?

Preferred Language

English v



https://triage-dl.ultipro.com/
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2. Enteryour username or Sign-On email 4. Enter a new password, following the
address. Then, click Continue. on-screen requirements, then click

Reset Password.
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Trouble signing in?

Change your password

Enter your username or email and we
will send you instructions to reset your
password

New password* ©

Username or email *

Back to login Reset password

Re-enter new password * ©

5. You will be redirected to the UKG

3. You will receive an email to your Sign-On i
login webpage.

email address on file. Select Yes,
change my password in the email you
received.

donotreply@notifications.ukg.net

To:

A This sender donotreply@notifications.ukg.net is from outside your organization.

Password Changed!
Dear ;

You asked to change your password for your account. Do you still want to change it?

— successfully

If this was not you, check your account to be sure you can still log in. If this page does not redirect automatically
Thanks! click this link

Your password has been changed

If you did not make this request, please contact your system administrator

EXTERNAL EMAIL
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6. Onthe sign-in screen, enter your
username or Sign-On email address and
the new password. Click Sign in.
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Welcome, come on in!

Username or email *

Password* ©®

Forgot your password?
Forgot your username?

Preferred Language

English v

Resetting Your Password via the
UKG Pro Mobile App

Passwords cannot be reset directly through
the UKG Pro mobile app.

To reset your password, follow the steps in
this guide to reset your password via a
desktop browser.

Once you have created a new password, you
will be able to log in to the UKG Pro mobile
app using your updated credentials.



