
First Time UKG Login Experience After the Upgrade 
The first time you log in to UKG after the authentication upgrade, you will be asked to 
complete two verification steps. 

Step 1: Verify Your Identity 
After entering your existing username and password, you will be prompted to verify your 
identity using an authentication code. The code will be sent to either: 

 Your primary phone number on file, or

 Your primary email address on file

You can select “Try another method” to switch between email or phone verification. 

Once you receive the code, enter it on the screen and select Continue. 



Step 2: Confirm Your Sign-On Information 
Next, you will be asked to review and confirm your Sign-On Information. This information 
will be used for: 

 Direct login
 Password reset and “Forgot Password” features
 Multi-factor authentication (MFA)

Please review the email address and phone number shown on the screen. You may update 
your sign-on email or phone number at this time,  or later within UKG by navigating to 
Profile icon (top right) > Preferences > Edit > Sign-On Information. 

After confirming your information, select Continue. 



What to Expect Going Forward 
 You can log in to UKG using either your username or your sign-on email address.
 Password reset, forgot password, and MFA notifications will be sent to your sign-on

email address.
 Your existing username and password remain unchanged.

Need Help? 
If you experience issues logging in or accessing UKG after the upgrade: 

 First, confirm you are using the correct UKG link and your usual username or sign-on 
email.

 Try using the “Forgot your Password” option on the UKG login page to reset your 
password. Password reset instructions will be sent to your sign-on email address on 
file.

 Try using the “Forgot your Username” option on the UKG login page to recover your 
username. Your username will be sent to your sign-on email address on file.

 If you’re still unable to log in, please contact UKGRequests@TriageStaƯ.com with 
your full name and description of the issue for assistance.

https://triage-dl.ultipro.com/

